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EHfective Immecliatelg 1/ 4/ 2012

Due to an overwhelming number of massage cancellations a notice of at least 24 hours will be required to cancel a
massage appointment. All missed massage appointments and all cancellations made less than 24 hours prior to the
appointment time may be subject to a $25 cancellation fee. If you are running late for your appointment, please call the
office to let us know so we may plan accordingly. We will do everything in our power to accommodate you and ensure you
are receiving the care that you need; however, patients that arrive more than a few minutes late may not be guaranteed

the full length of their scheduled massage. We appreciate your cooperation with this new policy.
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